
Achieving Growth  
with  

Community Support 
 
 
 
 
 

 
September 28, 2015 



 
Social License 

  



We have to build the social license to grow 
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Social license refers to a local community’s acceptance or approval of a company’s presence 
in an area. It is increasingly recognized by various stakeholders and communities as a 
prerequisite to development. It’s earned through intangible and informal means. 
 
Through our Good Neighbour Program we strive to:  
Build trust with community stakeholders through engagement, community presence, 
donations, balancing interests in decision making and corporate responsibility  
 

1. Noise Management 2. Community Outreach 3. Community Investment  
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Management  
  



Flight Operations over the Greater Toronto Area 
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Approx 1200 flights/day 
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Complaints & Complainants 
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Toronto Noise Mitigation Initiatives 
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Community 
Investment  



The Propeller Project, our community investment program, 
provides funding and support to get great neighbourhood-
building initiatives off the ground. 
 
Three investment pillars: 
• support new Canadians  
• promote environmentalism 
• develop young leaders 
 
In 2015, the Propeller Project provided funding to 15 
community organizations, which served 9000+ program 
participants. 
 



Syrian Newcomers Project 
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Toronto Pearson is matching all 
contributions made through the 
Propeller Project until March 31st  to 
provide Syrian newcomers with transit 
passes. 
 
Why Transit? 
Transportation is essential for 
newcomers to be able to access 
important programming and essential 
tools, as well as build fulfilling, 
independent lives in Canada. 



Toronto Pearson 
Your Airport. And Your Neighbour 
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Airspace Change Protocol 

In June 2015, NAV CANADA and the Canadian Airports Council published the 
Airspace Change Communications and Consultation Protocol 
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The protocol establishes a framework 
to ensure residents:  
1. Have the opportunity to know that 

a change may be taking place and 
why the change is necessary 

2. Have the ability to learn and 
understand how the change may 
affect them, and 

3. Are able to provide input that will 
be taking into consideration as part 
of the design process 
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